We Care About Your Privacy!

Horizon Benefits Group Inc and Horizon Benefits
Group is committed to protecting your privacy. As
an insurance brokerage agency, we know that your
trust in usis very important. This document
discloses our privacy policy in detail. Pleaseread it
to learn more about the ways we protect the
information we collect.

Your privacy isahigh priority for usand it will
be treated with the highest degree of
confidentiality. In order for usto be ableto provide
you with insurance products and services, we need
to collect certain information from you. However,
we want to emphasize that we are committed to
maintaining the privacy of thisinformation in
accordance with law. All individuals with accessto
personal information about our customers are
required to follow this palicy.

What kind of personal info do we have &
wheredid we get it?

* Information we receive from you on
insurance applications, medical
guestionnaires, claim forms or other forms
such as your name, address, date and
location of birth, marital status, sex, socid
security number, medical information,
beneficiary information, etc.

» Information about your transactions with us,
our affiliates or other such as premium
payment history, tax information, and
accounting information; and

« Information we receive from the source such
as medicd providers.

What do we do with the personal info we
have collected?

*  We may provide the non-public information
that we collect to affiliated or nonaffiliated
persons or entitiesinvolved in the
underwriting, processing servicing and
marketing of your Horizon Benefits Group
Products.

*  Wewill not provide this information to any
other nonaffiliated third party unless they
have awritten policy that protects the
protects the confidentiality of this
information.

* Wemay have to provide the above
described non-public information that we
collect to authorized persons or entitiesto
comply with a subpoena or summons by
federal, state or local authorities and to
respond to judicial process or regulatory
authorities having jurisdiction over our
company for examination, compliance or
other purposes as required by law.

* Wedo not disclose any non-public personal
information about our customers to anyone
except as permitted or required by law.

How do we protect your personal info?

»  Werestrict access of non-public personal
information about you to only those persons
who need to know about that information to
underwrite, process, service or market
Horizon Benefits Group insurance products
and services.

* Wemaintain physical, electronic and
procedural safeguards that comply with state
and federal standardsto guard your non-
public personal information.

» If we become aware that an item of personal
information may be materialy inaccurate,
we will make areasonable effort to re-verify
its accuracy and correct any error as

appropriate.

Information About Former Customers.

* Findly, should your relationship with
Horizon Benefits Group Inc., end, your
personal information will remain protected
in accordance with our privacy practices as
outlined in this Privacy Policy.

* If you have any questions or would like
more information, please don't hesitate to
call us at 602-957-3755.



